RED QUATTRO CORP

Certified Mechanical & Plumbing Contractor
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Sewer, Storm,

Trenchless Pipe Lining
Video Inspection and Pipe Cleaning

ESS SN U N NG W

SRS SN\ h S N\ NN 4 " =\
S | > AN N N =

S

.indd 1

o_EndUserBrochure

T_HOSP_RedQuattre

2331_NF



ABOUT US

NuFlow is a leader in pipe lining solutions. Our independently
owned and operated NuFlow Certified Contractors are highly
trained professionals, equipped to renew the worst piping
situations imaginable.

We provide a rigorous training and education program,
ensuring that our Contractors are knowledgeable in

our techniques, processes, and equipment. We also offer
continuing education courses and online tutorials to ensure
our installation partners are always up to date on the latest
techniques and technologies.

With 25 years in the industry, and more than 200 Certified
Contractors around the globe, NuFlow is the pipe lining brand
you can trust. We offer the tools and experience to support every
market sector from residential to commercial to industrial.

THE HOSPITALITY SPECIALISTS

We understand the unique circumstances that hotel owners and managers face:

o Guest experience + Maintaining your property and preserving operating income
« Room occupancy « Upholding health and safety standards
o Net operating income « Managing capital expenditures while sticking to your budget

We get it, so we make getting started easy. After a thorough inspection, our team of pipe experts will
present you with a custom cleaning and rehabilitation plan to extend the life of your pipes.
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DON’T WAIT, INVESTIGATE!

Avoid costly pipeline failures with an advanced inspection.

Pipes are often the last thing we think about when it comes to our places of work. As many of the
buildings that we live in age, plumbing problems become more and more likely. Our pipe repair
specialists conduct thorough inspections of your pipe infrastructure to identify any potential

problem areas.

Understanding the condition of your pipes will give you a solid foundation for planning for the
future. Based on these findings, you can begin investing in your property'’s pipes with a proactive
pipe inspection, maintenance, and a restoration plan.

Watch out for red flags to help you avoid costly pipeline failures down

the road!
« Repeat sewer stoppages o Slow drains in showers and sinks
o Unpleasant odors e Gurgling drains
« Slow flushing toilets o Persistent insect or rodent issues

When you see these signs, don't wait! The cost will be far greater when it's an emergency.

Minimize property damage by calling for an inspection.

WE FIX PIPES
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THE EXPERIENCE, TECHNIQUES, AND
TECHNOLOGY TO GET THINGS WORKING

LIKE NEW.

As a NuFlow Certified Contractor we have the experience and the technology to help you understand the

condition of your sewer and drain infrastructure and provide solutions to get things working like new.

BEFORE

Inspection & Diagnostics

The first step towards resolving a
pipe problem is clearly identifying
the issue. Our team of pipe repair
specialists use camera inspections
to make sure we have a clear
understanding of the situation
and use the right solution for the
job. After inspection, our team will
create a customized plan to clean
and restore your pipes.

Cleaning

Different pipes and different
problems require different cleaning
methods, and we are experts in all
of them. We utilize best-in-class
mechanical and hydro jet cleaning
technologies to restore pipe systems
to like-new condition, for better flow
and a longer life.

Pipe Lining

Pipe lining is a safe and proven way
to rehabilitate leaking or corroded
pipes. Typically, it is much faster,
doesn’t require tearing open many
walls and can be more affordable
than pipe replacement. Our cured-
in-place process uses existing pipe
access points, leaving you with a
pipe-within-a-pipe, without the
destruction, time, hassle, and cost
of pipe replacement.

HOW PIPE LINING WORKS

1. Blocked or root-intruded
pipes are cleaned with
tools and processes
appropriate to the
situation.

o —

2. Aresin-saturated liner is
pulled into place through
existing access points, and an
internal bladder is inflated,
pressing the epoxy against
the pipe wall.

P
—

3. Theresin curesin a few
short hours, then the
bladder is deflated and
removed, leaving behind
a clean, seamless “pipe
within a pipe.”
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LINING VS. PIPE REPLACEMENT

When faced with persistent plumbing issues, you have two options: replace the pipes or restore them

with a safe and proven technology. Pipe restoration can get everything working like new - fast.

Less Invasive

You don't have to destroy your property to fix your pipes. Lining minimizes damage to walls, floors
and surrounding areas because lining is handled through cleanouts or other existing access points.
If a sewer pipe is under concrete or pavement, there's no need to jackhammer it up since our pipe
lining technology slides right into the existing pipe.

More Affordable

Rehabilitating sewer pipes using lining can cost considerably less than what conventional pipe
replacement does. There is little structural modification involved because there is no need to take
out walls or tear up the street or lawn. Minimal exterior digging also reduces clean-up costs, as well
as the labor costs needed to complete the job. In addition, when using lining, there are minimal
reconstruction costs to be taken into consideration.

Faster

Typically, we are in and out in about half the time of pipe replacement. Without the need to dig or
spend time repairing walls, floors and ceilings, the procedure of pipe lining is more time efficient
than complex conventional pipe replacement. And because lining is developed to solve the problem
for the long-term, it helps prevent problems such as corrosion and leaks from reoccurring and
reduces future inconvenience for your hotel.

Long Lasting

It's faster, less invasive and less expensive, but it is projected to last just as long. We've been lining pipe
for more than 25 years. Our lining technologies are projected to last more than 50 years, about the same
as you'd expect with conventional pipe replacement, in many cases longer than pipe replacement. You
can get all the benefits of lining and still get the same life out of your pipes.

WE FIX PIPES
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FREQUENTLY ASKED QUESTIONS

Where can NuFlow be used?

The technology can be applied in any section of drain, sewer, rainwater or utility pipework in either
a vertical, horizontal or a mix of both orientations. The liners can be installed within any type of
host pipe, including metals, plastics, ceramics, and organics.

What size pipes can NuFlow be used for?

NuFlow's technology can be used on pipework with diameters between 11/2" to 12" or more
depending on a variety of factors. Any length of pipe is manageable, but typically lengths of pipe
that can be lined at once vary depending on diameter and intricacy of the piping system, for
example, a length of approx. 150 ft is able to be rehabilitated at one time for a 4" diameter host pipe.

How does NuFlow manage bends, connections or branches?

NuFlow's technology is designed with a flexible and contouring bladder. Once installed, the
bladder within the liner is inflated pushing the resin saturated felt around the contours of the host
pipe, making a mechanical bond with its host. NuFlow also offers specific liners for a variety of
fitting configurations including Wye and Tee connections.

How much access is needed to rehabilitate a pipe line?

The access points, cleanouts, and manholes we utilize are typically already present.

How soon can the section of pipe be returned to service after lining?

Once the bladder is removed, the cured liner is inspected as part of quality assurance. The section
of pipe can be brought back into service within 10 minutes of successfully completing this process.

Is pipe lining safe?

NuFlow's products are made from a variety of safe and non-toxic materials, including epoxy
resins and vinyl esters that do not contain harmful chemicals like VOCs or styrene. These
materials offer high durability, strength and chemical resistance, making them effective and
environmentally friendly. Our resins meets or exceeds the physical properties set forth by the
American Standard of Testing and Materials (ASTM) as well as other national & international
standards for CIPP rehabilitation.

Why choose a NuFlow contractor?

NuFlow Certified Contractors have been rigorously trained and certified by NuFlow Technologies.
This includes a thorough initial contractor training, an online continuing education series, a
multitude of unique industry specific educational intensives, as well as the ongoing support and
quality assurance practices from the NuFlow team. Periodic re-certification is a requirement for all
NuFlow Certified Contractors.

What international organizations have certified your products

and processes?

NuFlow systems products meet the American Society for Testing and Materials (ASTM) 1216 and F1743
standards and certified under the International Association of Plumbing & the Mechanical Officials
(IAPMO) and International Code Council (ICC).

The Nuflow Quality Management System Manufacturing location at 106 McMaster Ave Ajax
Ontario Canada is certified under International Organization for Standardization (ISO) 9001.

nuflow
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SUCCESS STORIES

SEEING IS BELIEVING

The busy kitchen at a 400-room hotel in Tampa did not have time for drain backups. But when their grease
lines began causing problems, they called a NuFlow Certified Contractor for a camera inspection. The video
results of the inspection showed such serious buildup and corrosion that the hotel decided immediately to
camera other parts of the kitchen pipes as well as the system of sanitary sewer stacks that serve the rooms.

The pipe assessment videos made the next steps clear — cracks, corrosion and buildup all indicated trouble
down the road, and the issues needed to be addressed before bigger (and more expensive) problems arose.

After inspection, the contractor performed a thorough cleaning of the drain system to ensure that guests
were not bothered with sewer odors or backups. The top 30 ft of the sewer pipes were exposed to outside
salt air and as a result suffered corrosion damage which was easily resolved with our lining process,

keeping further corrosion at bay for years to come. Recognizing the potential harm that salt air could do,
management also requested the contractor look at the roof drains and rain leaders. These pipes also showed
signs of corrosion and would have certainly led to serious problems down the road. The NuFlow contractor
lined those as well, helping prevent any potential leaks from occurring.

The hotel is now working with the NuFlow Certified Contractor to perform routine maintenance to keep
their drain system clean and healthy. Seeing is believing, and a simple camera inspection helped hotel
management avoid unhappy guests and adverse impacts to revenue down the road.
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